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Bar Raised in BC Construction Sector
Builders can improve homebuyer confidence

 

VANCOUVER, Feb. 9 /CNW/ - At the 2006 Buildex conference in Vancouver today, CONASYS Consumer 

Assurance Systems announced the launching of a new progressive service program called The Warranty 

Resource. The program is aimed at assisting the construction in

and after sales service issues with the goal of improving customer service and confidence. The program 

follows the lead of the industry and the government, that have been driving for improved after sales 

service levels and consumer confidence since the leaky condo crisis in BC.

 

The Warranty Resource acts as an information management database benefiting new homeowners, 

developers, and insurance companies by electronically collecting and collating all obtainable and 

applicable manufacturers warranty cards, maintenance information, contact information and other 

pertinent items on a custom per home basis. These items are then packaged and presented by the 

builder to the owner, enabling them to register each warranty.

 

"We set out to develop technology tools that will allow all stakeholders, meaning builders, owners, 

insurers, Government agencies, suppliers and manufacturers real time and consistent access to this 

data," company President Greg Stolz stated. "This will provid

and very cost effective product/workmanship deficiency resolution."

 

The core product is sold as a residence specific Warranty Resource homeowner package that includes a 

hardcopy version and password access to a vi

WarrantyResource.com. The company will also offer an on

home owners and builders over the entire builders' company specific warrantycoverage.

 

"We believe builders are very interested in guaranteeing their work and providing applicable product 

documentation but with an average of over 75 manufactured products per home there can be a fair 

amount of data to manage," said James Christensen, CEO of CONASYS. "Warranty Res

easy and effective for builders while consumers, insurance providers, and regulatory agency's will also 

benefit. It is a win-win for all." 

 

CONASYS Consumer Assurance Systems Inc. is an information management company providing data 

management tools that assist companies and consumers with warranty and after sales service. It is a 

private company is based in Vancouver, B.C.
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